UBND TINH NINH THUAN  CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG Doc 1ap - Tu do - Hanh phuc
Sé: 79 /BC-VPUB Ninh Thudn, ngay 12 thang 12 nam 2024
BAO CAO

Két qua thuc hién B§ chi so6 danh gia chat lwong phuc vu nguoi dan va doanh
nghi€p trong thuc hién tha tuc hanh chinh, dich vu cong truc tuyén
trén dia ban tinh Ninh Thuin thang 11 nam 2024

Can cir Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cua Thu tuéng Chinh
phu phé duyét Bo Chi s chi dao, diéu hanh va danh gia chat luong phuc vu ngudi
dan, doanh nghiép trong thuc hién TTHC, dich vu cong truc tuyén theo thoi gian
thue trén moi truong dién tir (B6 Chi s 766).

Thuc hién chi dao cua Chu tich Uy ban nhan dan tinh tai Cong van )
5137/UBND-PVHCC ngay 05/11/2024 vé viée nang cao két qua danh gia, xép loai
ctia tinh d6i voi Bo chi s6 theo quy dinh tai Quyét dinh sO 766/QD-TTg. Qua tong
hop, thdng ké va phan tich cac dir liéu ctia B chi sd trén Cong dich vu cong qudc
gia (https://quantri.dichvucong.gov.vn). S liéu duoc str dung 1am can c&r danh gia,
xép loai tai thoi diém ngay 06/12/2024 va s& thay d6i theo thoi gian thyc. Vin
phong Uy ban nhan dan tinh két qua danh gia chat luong phuc vu ngudi dan va
doanh nghiép trong thyc hién thu tuc hanh chinh, dich vu cong tryc tuyén trén dia
ban tinh Ninh Thu4n thang 11 nam 2024 (theo 3 Phy luc dinh kém), cu thé nhu sau:

I. Céc chi tiéu bso ciao theo B§ Chi s6 766

Tir dau nam dén ngay 30/11/2024, tinh Ninh Thuan dat 75.8 diém, xép vi tri
thir 49/63 ca nudc, ting 2 bac (51/63) so voi moc s liéu ngay 31/10/2024. Trong
d06, chi s6 ctia thang 11/2024 tinh dat 74.88 diém, xép hang 31/63 ca nudc (gidm
5.65 diém so vdi thang 10 dat 80.53/100 diém).

1. V@ két qua nhém Chi s6 tong hop B chi s6 766 ciia UBND tinh.

TT CHI SO TY LE % PIEM PANH GIA
1 | Biém cong khai minh bach 53.33 9.6
2 | Piém dich vu c6ng truc tuyén 47.36 10.9
3 | Biém muc d6 hai long 100 18
4 | Piém s6 hoa hd so 82.41 18.1
5 | Biém tién do giai quyét 95.9 19.2
Tong cong 75.8 75.8
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2. Vé két qua nhom Chi so tong hop Bo chi s6 766 ciia cAp Sé

Diém sé/Ty 16 Xép hang

T bON VI T10/ | T11/ | Ting/ T10 | T11 | Ting

2024 | 2024 | Giam | /2024 | /2024 | Gidam
1 | S& Tu phép 86.48 | 92.90 6.42 5 3 2
2 | S& Xay dung 89.84 | 89.06 -0.78 3 9 -6
3 | S6 Khoa hoc va CN 75.46 | 94.33 18.87 13 1 12
4 | S& Ké hoach va Pau tu 84.04 | 91.76 7.72 6 7 -1
5 | S¢ Tai nguyén va Mdi trudng 79.80 | 78.40 -1.40 11 -4
6 | S& Lao dong, Thuong binh &XH 83.03 | 91.99 8.96 6 2
7 | S&Noivu 81.39 | 87.88 6.49 11 -2
8 | S¢ Van hoa, Thé thao va DL 90.51 | 94.20 3.68 2 -1
9 | S¢ Tai chinh 7758 | 81.21 3.64 12 13 -1
10 | S& Théng tin va TT 87.60 | 91.59 3.99 4 8 -4
11 | So Y té 83.11 | 81.21 -1.91 / -7
12 | S¢ Cong Thuong 73.20 | 88.84 15.63 4 10 4
13 | So Giao duc va Pao tao 89.90 | 75.21 -14.69 2 6 -14
14 | S& Nong nghiép va PTNT 81.09 | 92.61 11.52 4 6
15 | S& Giao thong Van tai 66.64 | 83.68 17.04 12 4
16 | Ban Quan ly cac KCN 69.88 | 92.09 22.21 5 10

Két qua ciia thang 11:

- S& Khoa hoc va Cong nghé hang 1 tang 12 bac, xép loai xuat sic;

- S& Van héa, Thé thao va Du lich hang 2 giam 1 bac, xép loai xuit sic;

- S& Tu phap hang 3 ting 2 bac, xép loai xuét sic.
- S&'Y té hang 14 giam 7 béc (14/16), xép loai tt.

- S& Tai nguyén va Mbi truong hang 15 giam 4 béc (15/16), xép loai kha.
- S& Gido duc va Pao tao hang 16 giam 14 bac (16/16), xép loai kha.

Trong do:

- Tir 90-100% xép loai xuat sic.

- T 80-90% xép loai tot.
- Tr 70-80% xép loai kha.

- Tlr 50-70% xép loai trung binh.

- Dudi 50% xép loai yéu.
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3. Vé két qua nhom Chi so tong hop Bo chi s 766 ciia cap huyén

Piém s6/Ty 1§ Xép hang

Ak kA A AR
1 | UBND thanh phd PR-TC 78 81 3 1 1 0
2 | UBND huyé¢n Ninh Hai 49.37 70.16 21 0
3 | UBND huyén Thuin Bic 47.31 66.97 20 0
4 | UBND huyé¢n Thuan Nam 71.46 70.20 -1 -1
5 | UBND huyén Bac Ai 49.20 79.77 31 4
6 | UBND huyén Ninh Son 50.31 71.84 22 3 1
7 | UBND huyén Ninh Phudce 76.88 69.26 -8 2 b!l -4

Két qua ciia thang 11:

- UBND thanh phd PR-TC hang 1 giit nguyén bac, xép loai tot;

- UBND huyén Bac Ai hang 2 ting 4 bac, xép loai kha;

- UBND huyén Ninh Son hang 3 ting 1 bac, xép loai kha;

- UBND huyén Ninh Hai hang 5 khong ting bac (5/7), xép loai kha;

- UBND huyén Ninh Phu6c hang 6 giam 4 bac (6/7), xép loai trung binh;

- UBND huyén Thuan Béc hang 7 khong ting bac (7/7), xép loai trung binh.

Trong do:

- Tr 90-100% xép loai xuat séc.

- Tr 80-90% xép loai tot.

- Tlr 70-80% xép loai kha.

- Tlr 50-70% xép loai trung binh.

- Dudi 50% xép loai yéu.

4. Vé két qua nhom Chi s6 tong hop Bo chi s6 766 ciia cAp xi

Piém so/Ty 1¢ Xép hang
" P T102024 | TI2024 | it | ppops | oo | ciim

I UBND thanh pho PR-TC
1 | UBND phuong Bong Hai 77.61 74.01 -3.60 24 29 -5
2 | UBND phuong Van Hai 80.58 85.59 5.01 16 2 14
3 | UBND phudng M§ Dong 72.29 71.90 -0.39 37 34 3
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Piém so/Ty 1¢ Xép hang
TT PON VI 2 2
kA AEAE AT
4 | UBND phudng Pai Son 79.80 82.78 2.99 19 15 4
5 | UBND phudng Phu Ha 77.74 84.36 6.62 23 11 12
6 | UBND phudng D6 Vinh 87.23 84.85 -2.38 2 6 -4
7 | UBND phuong My Binh 77.24 81.99 4.75 26 16 10
8 | UBND phuodng Kinh Dinh 70.07 84.17 14.11 45 12 33
9 | UBND phuong Bao An 86.05 84.37 -1.68 5 10 -5
10 | UBND xi Thanh Hai 81.49 84.78 3.29 14 7 7
11 | UBND phuong My Hai 79.53 76.04 -3.49 20 24 -4
12 | UBND phuong Phuéc M§ 87.20 83.64 -3.56 3 14 -11
13 | UBND phuodng Pao Long 85.89 81.30 -4.59 7 18 -11
I UBND huyén Ninh Hai
1 | UBND x4 Phuong Hai 75.36 78.49 3.13 30 21 9
2 | UBND thj trdn Khanh Hai 87.50 79.33 -8.17 1 19 -18
3 | UBND xa Thanh Hai 80.09 77.05 -3.04 18 23 -5
4 | UBND xa Nhon Hai 81.95 81.73 -0.22 13 17 -4
5 | UBND xi Xuan Hai 62.27 63.70 1.43 53 53
6 | UBND xi Ho Hai 59.05 61.63 2.58 59 55
7 | UBND xi Tén Hai 63.28 65.45 2.17 51 50
8 | UBND xa Tri Hai 64.45 61.59 -2.86 50 56 -6
9 | UBND xi Vinh Hai 60.72 59.44 -1.28 57 58 -1
11 UBND huyén Thuén Bic
1 | UBND x4 Cong Hai 71.28 74.34 3.06 40 28 12
2 | UBND xi Loi Hai 72.07 68.27 -3.80 38 43 -5
3 | UBND xi Bic Son 62.14 61.13 -1.01 54 57 -3
4 | UBND x4 Bic Phong 74.38 66.20 -8.18 31 47 -16
5 | UBND xa Phu6c Chién 61.54 73.25 11.71 55 30 25
6 | UBND xi Phuoc Khéng 56.05 56.72 osc I @ |
\Y; UBND huyén Thuian Nam
1 | UBND x4 Phu6c Nam 67.96 68.31 0.35 48 42 6
UBND x4 Phuéc Diém 68.26 67.56 -0.70 47 45 2
3 | UBND xi Phu6c Ninh 63.18 65.52 2.34 52 49 3
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Piém so/Ty 1¢ Xép hang
TT PON VI 2 5
kAR EA AT

4 | UBND x4 CaNa 71.34 63.83 -7.51 39 52 -13
5 | UBND xi Phuéc Minh 85.10 86.28 1.17 8 1 7
6 | UBND xi Nhj Ha 72.38 66.36 -6.02 36 46 -10
7 | UBND xi Phu6c Dinh 70.61 71.94 1.33 42 33 9
8 | UBND xi Phudc Ha 70.53 65.97 -4.56 43 48 5
\Y UBND huyén Bac Ai
1 | UBND x4 Phu6c Trung 86.47 84.58 -1.89 4 9 -5
2 | UBND x4 Phu6c Chinh 58.75 61.74 2.99 60 54 6
3 | UBND xi Phudc Tién 83.38 85.55 2.18 12 3 9
4 | UBND xi Phudc Pai 84.24 74.91 -9.33 10 27 -17
5 | UBND x4 Phudc Thanh 73.05 75.27 2.22 34 26 8
6 | UBND xi Phuéc Thing 76.12 68.57 -7.55 29 41 -12
7 | UBND xa Phuéc Hoa 77.60 85.45 7.85 25 4 21
8 | UBND xi Phudc Tan 77.94 77.29 -0.65 21 22 -1
9 | UBND xi Phuéc Binh 85.06 83.71 -1.35 9 13 -4
VI UBND huyén Ninh Son
1 | UBND xi Quang Son 66.53 70.80 4.27 49 38 11
2 | UBND x4 Luong Son 76.36 71.82 -4.54 28 35 -7
3 | UBND x4 Nhon Son 73.20 72.61 -0.59 33 32 1
4 | UBND thj trin T4n Son 70.81 69.77 -1.04 41 39 2
5 | UBND xi My Son 80.67 75.62 -5.06 15 25 -10
6 | UBND xi Lam Son 70.31 68.94 -1.37 44 40 4
7 | UBND xi Ma Néi 72.94 67.69 -5.25 35 44 -9
8 | UBND xi Hoa Son 77.92 78.66 0.74 22 20 2

Vi UBND huyén Ninh Phuéc
1 | UBND thi tran Phuéc Dan 60.67 56.40 -4.27 58 m -3
2 | UBND x4 Phuéc Thuan 85.91 85.21 -0.70 6 5 1
3 | UBND xi Phudc Thai 83.62 84.75 1.13 11 3
4 | UBND xi Phuéc Hiru 60.99 57.22 -3.77 56 59 -3
5 | UBND x4 Phudc Hau 29.19 54.40 21 I o |
6 | UBND xi Phuéc Hai 80.44 71.55 -8.90 17 36 -19
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Piém so/Ty 1¢ Xép hang
TT DON VI Tang/ | T10 | T11 | Ting/
T10/2024 1 T112024 1 s | 12024 | 12024 | Gigim
7 | UBND xi An Hai 68.56 65.34 -3.21 46 51 -5
8 | UBND xi Phu6c Son 76.61 71.20 -5.41 27 37 -10
9 | UBND xi Phu6c Vinh 73.48 72.71 -0.78 32 31 1

Két qua ciia thang 11:

- UBND x3 Phudc Minh hang 1 ting 7 bac, xép loai tot;

- UBND phuong Vin Hai hang 2 tang 14 bac, xép loai tot;

- UBND x4 Phuéc Tién hang 3 giam 9 bac, xép loai tt.

- UBND x4 Phudc Khang hang 60 giam 1 bac (60/62), xép loai trung binh;

- UBND thi trin Phuéc Dan hang 61 giam 3 bac (61/62), xép loai yéu;

- UBND x4 Phudc Hau hang 62 khong ting bac (62/62), xép loai yéu.
Trong do:

- Tr 90-100% xép loai xut sic.

- Tr 80-90% xép loai tot.

- Tr 70-80% xép loai kha.

- Tir 50-70% x&p loai trung binh.

- Dudi 50% xép loai yéu.

Ghi ch(: Hién nay, trén Cong Dich vu cong qubc gia chua sap nhap dia gidi
hanh chinh méi ctia phuong Kinh Dinh va Pha Ha, do vay ty 1€ dugc tinh:

- Uy ban nhan dan phuong Kinh Dinh méi 1a trung binh cong cua 3 phuong
cti: Kinh Dinh, Tan Tai, My Huong.

- Uy ban nhan dan phudng Phu Ha méi 1a trung binh cong ctia 2 phuong cii:
Phu Ha, Thanh Son.

I1. Giai phap thye hién nhiém vu cai cach TTHC cudi nim 2024

Pé hoan thanh cac nhiém vu va chi tiéu duoc giao vé cai cach TTHC niam
2024, Van phong Uy ban nhéan dan tinh d& nghi Thu trudng cac co quan chuyén
mon thudc Uy ban nhan déan tinh, Ban quan 1y cac khu ~cong nghiép tinh, Uy ban
nhan dan cic huyén, thanh phd tap trung thyc hién mot sé nhiém vu cap bach sau:

- Céan ctr Bang tinh diém cta Bo chi s6 766 (do T rung tam Phuc vu hanh
chinh cong tinh tong hop), ddi soat véi két qua dat dugc, kiém tra nguyén nhén ton
tai, han ché, nghlen clru cac giai phap, dé ra 1 trinh dé tap trung thuc hién tot cac
nhiém vu cai cach TTHC tai co quan, don vi va dia phuong minh, bao dam hoan
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thanh xuét sac nhiém vy, chi tiéu dugc giao theo dung quy dinh.

- Can chu v kiém tra, chi dao thuc hién nghiém tuc viéc tiép nhén va tra két
qua hd so TTHC theo quy dinh (100% hé so TTHC duwoc tiép nhdn va tra két qud
dong bé hé so TTHC trén Hé thong); tiép tuc trién khai thyc hién c¢6 hiéu qua nhiém
vu s6 héa ho so, dich vu cong tryc tuyén, thanh toan truc tuyén, nhat 1a linh vuc dat
dai, Uy ban nhan dan cép xa (xép hang 1 chi dat loai t6t),... nham bao dam thyc
hién dat va vuot cac chi tiéu duge Chu tich Uy ban nhéan dan tinh giao tai Cong van
s6 5757/UBND-PVHCC ngay 06/12/2024.

Vin phong Uy ban nhan dan tinh kinh béo cdo Chu tich Uy ban nhan dan
tinh xem xét, chi dao./.

Noi nhin: KT, CHANH VAN PHONG
- CT, cac PCT UBND tinh (b&o cdo); < { e ;
- Cyuc KSTTHC (VPCP);

- Cac So, Ban, nganh cap tinh;

- UBND céc huyén, thanh phd;

- UBND céc x4, phuong, thi trin;

- Cong TTDT tinh;

-VPUB: Lb, KTTH, VXNV, TCD;
- Luu: VT, PVHCC. CT




NG TINH BPIEM CAC NHOM CHI SO
T ‘i IA{/ Chi s6 Pi¢m toi da Ghi chu
S kiiai mh bach 18
1 T\—"“ré:-‘&fu‘f’c hanh chinh céng bo ding 6
han
2 | Ty I¢ thu tuc hanh chinh dugc cép nhat, 4
cong khai dung han
3 | Ty I€ thu tuc hanh chinh dugc cong khai 2
c6 day du cac ndi dung quy dinh vé cac
bd phan tao thanh cia TTHC
4 | Tyle ho so déng bo 1én Cong Dich vu 6
cong qudc gia
Il | Tién d9, két qua giai quyét 20
5 | Ty 1& ho so xir Iy diing han 20
111 | Cung cip dich vu triee tuyén 22
2 Dat diém toi da khi dat
1 Ty 1&¢ TTHC cung cap dich vu cong truc muc tiéu tai Nghi quyét sb
tuyen 76/NQ-CP ngay 15/7/2021
cua Chinh phu.
5 Ty 1¢ dich vu cong truc tuyén co phat 4
sinh ho so
6 Dat diém toi da khi dat
3 Ty 16 h6 so TTHC theo hinh thire nép ho muc tiéu tai Nghi quyét s6
SO tryc tuyen 76/NQ-CP ngay 15/7/2021
cua Chinh phu.
Thanh toin truc tuyén
Ty 1€ thu tuc hanh chinh c6 giao dich 2
4 ) X
thanh todn truc tuyén
Ty 18 TTHC c6 yéu cau nghia vu tai 2 Pat diém toi da khi dat
5 chinh duoc tich hop dé nguoi dan c6 thé muc tiéu tai Nghi quyét s6
thanh toan truc tuyén trén Cong Dich vu 76/NQ-CP ngay 15/7/2021
cong qudc gia cua Chinh phu.
6 | Ty 1& ho so thanh toan truc tuyén 6
IV | S6 héa ho so 22
L | TV ho so thi tuc hanh chinh ¢6 cap ket 6
qua gidi quyet TTHC dién tur
, | Ty 1& ho so thu tyc hanh chinh thyc hién 4 Dat diém t0i da khi dat
s0 hoa ho so muc ti€u tai Nghi quyét s
3 Ty 1¢ khai thac, s dung lai thong tin, dir 2 76/NQ-CP ngay 15/7/2021
liéu sO hoa cua Chinh phu.
4 Ty 1& cung cap dich vu ching thyc ban 2

sao dién tur tir ban chinh




TT Chi s Diém tbi da Ghi chu
Ty 1& hd so TTHC duoc sd hoa co két 4
5 ndi, dér}g bo voi danhv muc hd so cua ca
nhan, t0 chtc trén Coéng Dich vu cong
qudc gia
Ung dung dir liéu din cu trong giai quyét
TTHC, cung cap dich vu cong
g | TV1& TTHC trién khai ket noi, chia sé dit 2
liéu dan cu phuc vu giai quyét TTHC
| Tyle h6 so TTHC c6 sir dung thong tin, 2
dir liéu dan cu
V | Mirc d¢ hai long 18
1 | Ty 1¢ phan anh, kién nghi xur 1y dang han 6
2 Ty 18 hai long trong xtr 1y phan anh, kién 6
nghi
6 Dat diém t6i da khi dat
3 Ty 1¢ hai long trong tiép nhan, giai quyét muc tiéu tai Nghi quyét s6
TTHC 76/NQ-CP ngay 15/7/2021
cua Chinh phu.
Tong diém toi da 100
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